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INTRODUCTION 
? PERPUSNAS serves to execute governmental duties in 
library and related affairs in accordance with effective 
regulations.
? In implementing its duties, the National Library; Reviews 
and develops national policies in library related issues; 
Coordinates functional operations in the implementation 
of its duties; Facilitates and supervises governmental 
activities in library and related issues; Organizes 
supervision and administrative service in general 
planning, administration, organization and conduct of 
affairs, employment, finance, archive, encryption, 
equipment, and household affairs.
? Vision: 
Making the most of library’s potentialities to improve the 
nation’s quality of life. 
? Mission:
To guide, develop and make the most of all kinds of 
libraries;
To preserve references (printed and recorded) as 
nation’s cultural achievements;
To provide library services.
ICT AND LIBRARY 
AUTOMATION
? Commitment: To support the execution of the functions 
and duties of the National Library of Indonesia by 
implementation of ICT.
? Duties: to organize library databases for national scope; 
to guide and develop library automation; to manage the 
computer network, implementation of internet 
technology (including the development of  official
website, intranet portal), and to develop INDOMARC and 
other standards for data communication  among libraries 
in Indonesia and abroad.
ACTIVITIES  
HRD for library automation 
in National Library in 
Jakarta and the provincial 
libraries all over Indonesia.
1994-
1997
Initiate and Install  Micro VTLS to 
some national library of province  
3.
1997
1990-
1992
1992
Year  
Initiated by dial-up 
connection  in 1996
Development of Local area 
network  (LAN) using dedicated 
line
4. 
Adopted from   MARC 2001 
with adjustment to the 
needs of libraries in 
Indonesia.
Compose INDOMARC (Indonesian 
machines access readable 
catalogue) standard for data 
communications among 
Indonesia libraries  
2. 
SW: VTLS; MPE XL/ HW: 
HP3000 
Development of Catalog 
databases
1.
Description Program No. 
To enrich local content1997The development of the 
national library of Indonesia 
official website
5. 
2001
1998
1997
The national library of Indonesia 
has  2 LAN; in Jl. Merdeka 
Selatan 11 and Jl. Salemba Raya 
28A
Wide area network  (WAN) 
development
8.
To increase scope of information 
access to national library catalog 
(SW:  VTLS; Unix/ HW  HP 9000)
VTLS gateway development 
as a interface for online 
national library catalog
7.
To enrich library services and 
increase information access of 
public  
Internet services (calls 
“Internet corner”) 
6
To develop Knowledge 
Management in national library 
of Indonesia
2002Development of Intranet  
Portal 
10.
Digital transformation as a 
special division for digital 
transformation handling
2001Information repackaging 
development by digital 
transformation
9.
SW: from VTLS; Unix to Virtua; 
Linux / HW form HP 9000 to  HP 
ML370 and ML 150 – It’s 
supposed to increase system 
performance 
2003Migration to newest version 
of Library application 
program
11.
Sustainable program for software 
development to handle Indonesia 
unified catalog
2003 Project on computer 
application system for 
Indonesia unified catalog
12. 
As a added value for networks 
based on wire to optimize network 
performance
2004Wireless network hot spot  13. 
As media to support collective 
activities among libraries which 
have social science and humanities 
as core collections
2004Development of network 
portal for social science 
and humanities (JIBIS-
Humaniora)  
14. 
To provide digital materials for 
library services by web access
2004Digital library 
development 
5.
To support Deposit act 
implementation to all kinds of 
publisher in Indonesia
2004Development of Deposit 
portal 
15. 
To support library services 2005Project on web based 
application program for 
integrated services 
library system
5.
To increase quality and 
performance existing networks
(256 kbps LAN1 and 128 kbps 
LAN2)
2005Development of network 
infrastructures by fiber 
optic network backbone 
and bandwidth 
incensement 
4. 
BUSINESS SUPPORT
HRD system, Finance system, Housekeeping system etc
Master Plan of ICT  Implementation 
At the National Library of Indonesia
TECHNOLOGY
Oracle 9i database, Developer/Designer tools, Oracle Application Server, Linux etc.
Customer
SERVICES
Online Services;
a. Subscriptions
b. Information of, 
Books, journal, newsletter
c.Forum &
Bulletin Board
Supplier
Executive Information System / Decision Support System
CIRCULATION
Issue, Transaction, 
Preservation, Reminder
Recall
ACQUISITION
Collection, Ordering, 
Invoicing,  Payment & 
Development of  
library materials
CATALOGING
Recording, 
Classification and 
Counting data. 
Base on INDOMARC
PROBLEMS
Policy; budget; tools;Lack of resources to support ICT 
development in library
2. 
Recruitment; training; 
attachment; 
benchmarking on  IT
Lack of IT professionals and support skills1. 
Solutions Problems  No. 
Coordination; integration; 
cooperation among 
professionals
Lack of standard, guidance and 
standardization for ICT development
4. 
Coordination; integration; 
communication among 
professionals and 
institutions
Lack of focus and dissociation on ICT 
development
3. 
? E-Government Award 3rd from  Warta Ekonomi 
(Economic review) magazine, for Non Department 
Institution category. Award delivered by Minister of 
Informatics and Communication in   Mulia Hotel, Jakarta, 
August 12 2004. 
ACHIEVEMENT
E-GOVERNMENT AWARD 3RD 2004
RECOMMENDATION
? To increase public access by empowering of all kinds 
libraries using ICT support.
Official website
Intranet Portal
network portal for social science and humanities (JIBIS-
Humaniora
Digital Library
Deposit Portal
Librarian Portal
Virtua Gateway (OPAC)
OFFICIAL WEB MAIL
OFFICIAL EMAIL ACCOUNT …@pnri.go.id
NLI ICT at glance
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